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☺Meeting in Amherst☺
Meetings are held at
The Amherst Church of the Nazarene
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Doors will open at 5:30 PM, program starts at 6:30 PM
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Virtual Technology Conference (VTC) videos are made available to us on YouTube by this group that supports computer
user groups throughout the country and beyond.
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APCUG held a spring online conference and these videos are
available as follows:
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Computer users are always looking for ways to learn more
about computers and their uses. Our members learn these
things at our meetings and by reading our newsletters. There
also lots of online opportunities to take online classes.
Among those opportunities are these from the Association of
PC User Groups (APCUG).

Photoshop Elements
http://apcug2.org/content/photoshop-elements
How Inkjet Printers Work, Tips & Hints
http://apcug2.org/content/how-inkjet-printers-work-tips-andhints
Linux: Winning Pretty Much Everything
http://apcug2.org/content/linux-winning-pretty-mucheverything
Mavericks & iDevice Benefits
http://apcug2.org/content/mavericks-idevice-benefits
De-Mystifying Windows 8.1 & the Latest Update
http://apcug2.org/content/de-mystifying-windows-81-andlatest-update
Creating a Website in WordPress
http://apcug2.org/content/creating-website-wordpress
There is also a place you have an option to SUBSCRIBE
TO APCUG’S YOUTUBE CHANNEL
If you would like to be immediately notified when APCUG
uploads new videos to its YouTube channel, you can subscribe to the channel. Here’s how to do that:
Type http://bit.ly/APCUGVideos in the address box of your
favorite browser. This will take you to our YouTube channel.
1. By clicking on the red subscribe button you will automatically be subscribed, if you have a Google account and
are logged into your account. If not, you will be prompted
to create an account or to log into your account.
2. Once you’ve subscribed, you can change how you want
to be notified when a new video is uploaded by clicking on
the gear icon. By checking one or both of the boxes, you
can have notices emailed to you and / or have the uploads
appear in your YouTube feed.
Thanks to our group’s membership in APCUG for these
resources

365-2288 - Elyria

591 Cleveland Street Elyria, Ohio 44035
 COMPUTER
 PRINTERS

REPAIR
& SUPPLIES

 UPGRADES

* CUSTOM PC'S & LAPTOPS
* CALL FOR BEST PRICES
* EDUCATION DISCOUNTS
 LCD MONITORS & TVS

Sandee Ruth
LCCUG President

1-800-238-8973 - USA

Shop at

www.ROYALBUSINESS.com

and save $$$

Financing Available - 90 days same as cash
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Tuesday
July 8, 2014

Presented
By

Eric Barnett
The social media firestorm continues to burn bright with new
services and apps coming on line every day. Eric Barnett, a social
media expert with the Cleveland Metroparks and social media
professor with the University of Akron, will discuss the current
and future state of the social media world. Mr. Barnett has given club presentation recently and they were fun, informative,
very interesting and entertaining. Eric will discuss services from
Facebook and Twitter to You Tube and Pintrest as well as a few
more services that you probably have never heard of. Please
plan on attending this most informative meeting and be informed.
Note to all: The Roll-Over Raffle is has reached $260 with only the Joker left.

MEETING CANCELLATION
NOTICE
When a meeting is cancelled, the notification will
be on our Websites and emails will be sent out to
our members.
Our Websites are: www.lccug.com
www.lccug.com/members
If you think the weather is too bad to drive in then
don’t try to come to a meeting that may already
be cancelled. Please check your email boxes
and our websites.
Thank You
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Executive Board
Meeting Minutes

General
Meeting Minutes

JUNE 3, 2014

JUNE 10, 2014

Attending were Sandee Ruth, Carole Doerr,
Don Hall, Micky Knickman, Pam Rihel, Richard
Barnett and Dennis Smith.

President Sandee Ruth called the meeting to
order. A motion to accept the minutes as
shown in the June issue of the INTERFACE
was made by Mary Butler, seconded by John
Dunn. Motion passed.

The board discussed possible programs for
the remainder of the year.
Dennis presented a list of prizes for the June
10th meeting. Also prizes for the picnic were
discussed.
Sandee confirmed that Ed Baker would speak
about the Lorain Lighthouse at the picnic.
Pam moved, Carole seconded the meeting be
adjourned.

Sandee reminded members of the Annual Picnic this coming Sunday and that next month’s
program will be social networking.
Sandee’s program on favorite websites consisted of 37 interesting sites which she
showed and explained what they offered.
They are all listed at http://justpaste.it/
amazingsites
Victor Celaschi won the attendance raffle,
Nancy Smith won the software/hardware raffle
and Larry Wozniak won the roll-over raffle.
Neil moved, Don seconded the meeting be
adjourned.

LCCUG Members Page
Don’t forget to check the
Members’ page for
up-to-date information about
programs & events:
http://www.lccug.com/members

New Systems
Diagnostics
Virus Removal
Rebuilt Systems

Upgrades
Installations
System Tune Ups

On Site or Walk In Services

Association of Personal
Computer User Groups
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440-322-0259
Broad St., Elyria 44035
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service department for details.
Do you have comments, questions, or corrections to this
article? If so, please post your words at the end of this
article in the Standard Edition newsletter’s web site
where everyone can benefit from your words. You might
also want to read comments posted by others there.
Pam Rihel prihel1947@gmail.com

Dick Eastman http://www.eogn.com.

How to Turn Your
Smartphone into a
Wi-Fi Hotspot
NOTE: This article has nothing to do with genealogy but
I will suggest that all owners of cell phones should be
aware of the hotspot capabilities of their phones.

Free Family Record Forms
from the Library of Congress
Web Site
Long before the invention of home computers that could generate forms, many families recorded their important family
events within their Bibles. Whether printed as part of the Bible or printed on separate paper forms that could be stored
alongside the family Bible, these forms often were ornate with
beautiful artwork. The Library of Congress has collected
many of these forms and made them available online. Some
are simple "fill in the blank" forms while others have space to
manually paste in pictures. All of the forms are available free
of charge.

Would you like to access the web with your laptop or
tablet computer while at a library or archive or most any
other location? If a wi-fi network is available, that is easy
to do. However, what do you do when you are not in
range of a wi-fi connection? If you have a cell phone,
there is an easy answer: tether the cell phone.
Tethering allows sharing the Internet connection of the
cell phone with other devices, such as laptops.
Be aware that not all cell phones can be tethered, but
the majority of them can. For instance, I have two cell
phones; one runs Android and the other runs the Apple
iOS operating system. One of them can be tethered but
the other cannot. Sometimes the cell phone manufacturer decides not to allow tethering and some cell phone
providers will either not allow tethering or will charge
extra for the capability.
If your Apple iOS, Android, or Windows Mobile cell
phone does have the capability to be tethered, the process is easy. Step-by-step instructions are available in
an article by Brian Burgess in the GizMag web site at
http://www.gizmag.com/how-to-turn-your-smartphoneinto-a-wi-fi-hotspot/32544.
Warning: be aware that some cell phone companies
charge extra for tethering while others do not. Check
your cell phone carrier's web page or call their customer
July 2014| Interface

You can download any of these old Family Records and Family Register forms and even print them on your own printer,
then use them as you wish. Many of them are "oversized." If
so, they cannot be printed on a normal computer printer that
only handles 8½ by 11 inch paper. However, you can always
save them to a flash drive and then have them printed on an
oversized printer or plotter at FedEx Office (formerly called
Kinko) or other service that has such hardware available. You
can even send the print image to online to:
http://www.fedex.com/us/office/ and either pick up the finished printout in person or have it shipped to you. You will
have to pay a few dollars for the printing and shipping, of
course.
(Continued on page 6)
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(Continued from page 5) Dick Eastman
You can find many Family Records and Family Register
forms by starting at: http://www.loc.gov/search/?
q=Family+Records+and+Registers.
Some of these forms are huge!
Downloading them may take a
minute or two on a slow to medium speed Internet connection.
However, I will suggest the results
are worth the wait.
This article is from Eastman's Online Genealogy Newsletter
and is copyright by Richard W. Eastman. It is re-published
here with the permission of the author. Information about the
newsletter is available at http://www.eogn.com.

Genealogy Websites Of
Interest
Kentucky Information:
List of Genealogy Sites on the Internet
http://www.cynidslist.com/us/ky
Kentucky Deaths 1911-1992, Marriages 1973-1993,
Divorces 1973-1993
http://www.ukcc.uky.edu/vitalrec/
Kentucky Research Outline by the Family History
Library (LDS)
http://familysearch.org/learn/wiki/en/kentucky
Early Kentucky Research
Furnished by Thomas Stephen Neel - From OGS

Computer Systems Unlimited, Inc.
We are a full service computer/peripheral
sales and repair Company specializing in
custom built Pc's, network design, software integration, and everything inbetween. We are located in the small college town of Oberlin, Ohio, and for fourteen years have been providing unrivaled service to home users,
small and large businesses all over Ohio as well as State and local
government agencies. All of our systems and networks are tailored
to meet the individual needs of our customers.
Onsite service and repair for all networks and systems, In house
service and repair, Pick up and drop off, Printer repair and cleaning,
Laptop repair, Software troubleshooting, Custom designed networks
and pc's, MAC repair, Parts replacement & Expert advice and support
and Data Recovery.
* Computer Systems Unlimited is happy to offer a 5% discount
on all computer systems ordered by LCCUG members.
* Computer Systems Unlimited will also offer a free computer
diagnostics check, (a $25 value), for all LCCUG members.
Visit our web site at www.csuoberlin.com for more of what we can do.
Store Hour Monday 9-5:30 - Thursday 9-5:30 - Friday 9-5 - Saturday 9-1
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2TB of Cloud Storage - Free!
By Phil Sorrentino, Past President, Sarasota PCUG, Florida
January 2014 issue, PC Monitor
www.spcug.org
philsorr@yahoo.com
Well, now that I have your attention, let me tell you how you
can accomplish this without any trickery or dishonesty.
(Remember, 1TB is equal to 1,000 GB) Wouldn’t it be nice
to have all of your pictures, videos and documents available
to you whenever and wherever you want it? Cloud storage is
a great way to accomplish this. Cloud storage is available
from many sources like Skydrive, Google Drive, SugarSync,
Dropbox, etc. Some of these cloud services give you from
2GB to 7GB of free storage and then you pay for additional
space (Skydrive provides 7GB free). With over 100GB of
pictures and more than double that amount of videos, this
could run into quite an expense using one of the commercial
cloud storage services.
The cloud service I’m suggesting is your own computer system with an additional external (or internal) 2TB hard drive.
You don’t have to use a 2TB drive if you don’t need that
much storage. Maybe you have an old 300 or 500GB hard
drive around that would do the trick. The size of the drive is
not that important. What is important is that the information
on that drive will be available to you wherever you are. The
software that makes this incredible benefit possible is called
Teamviewer. Teamviewer is available for your PC, and the
Teamviewer App is available for your smartphone and/or
tablet; both the PC software and the App are free for personal
use. (Though the App can work on a smartphone, a 4 or 5
inch display is really too small. If you try this on a
smartphone, I think you will find that the objects you will
want to control will be too small when you try to use your
finger to select these objects. It really works well on a larger
display, so I will be limiting my discussion to a tablet with at
least a 7 or 8 inch display. It works great on a 10 inch display.)
For this arrangement to work, you install Teamviewer on your
home computer, you install the Teamviewer App on to your
tablet, and then you leave your home computer on whenever
you want access to it and the hard drive. Because I’ve limited
this to tablets, the tablet will have to be in reach of a Wi-Fi
network because most tablets only have Wi-Fi. Wi-Fi networks are typically found in many places such as homes, airports, libraries, Starbucks, Panera Bread, shopping centers,
and some McDonalds.) If your tablet has cell phone capability
then you don’t have this restriction.
Teamviewer is a software package used for remote control,
desktop sharing, online meetings, web conferencing, and file
transfer between computers. It runs on Windows, Apple and
(Continued on page 7)
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(Continued from page 6) 2TB of Cloud Storage - Free
Android operating systems. The basic features of Teamviewer
are similar to Crossloop. (You might remember Crossloop
from an article published in the Sarasota PC Users Group
Monitor in Feb. 2010. The intent of that article was “Assisting
another member with a computer problem”, but if you’ll remember it was stated that “CrossLoop provides a quick, easy,
and completely free way to give another member, a friend, or a
relative, access to your computer”. This remote control feature
is also part of Teamviewer, and Teamviewer has the App for
tablets that allows these devices to act as remote controllers.
As it says on the Teamviewer website, “Teamviewer allows
you to control computers remotely via the internet, as if you
were sitting right in front of them”. The home computer desktop appears on the tablet and you can interact with your home
computer by using various touch-screen gestures to control the
home computer and its software. Just start Windows explorer
on your tablet with a double tap, (once your home computer
desktop appears on the tablet) and then navigate to the Drive
you have designated as “Cloud Storage”, and navigate to the
folders and files of interest. To show a picture, just double tap
on the file in question. You can even start a video or music and
it will be streamed to your tablet, for your enjoyment. (The
video will only be acceptable if you have a fast uplink at
home.)
To download Teamviewer for your computer, just go to
www.teamviewer.com and click on the Download button. To
download the Teamviewer App for your Android tablet, just go
to the Google Play Store and touch the Magnifying Glass to
search for “Teamviewer”, and then download the App. The
Teamviewer App logo is as shown here:
Teamviewer Logo

After Teamviewer has been installed on your PC, start it and
you will be presented with a window that gives you a “Your
ID” and a “Password” for this Computer. This ID is what you
will need when you are attempting to remotely control this PC.
(The “Partner ID” would be used if you were going to attempt
to control another PC from this PC. That might be the subject
of another article.) The last item needed is the “Personal Password”. You can use the “Setup unattended access” wizard by
clicking on the pencil icon in the Personal Password box, or
you can just assign a personal password by entering a password that you desire into the Personal Password box. I would
suggest you use the wizard, at least the first time. Once you
have the Personal Password setup you are ready to allow remote control, or Unattended Access, as the wizard calls it.

Teamviewer on the PC
The last thing to do is set up the tablet for remote control, or
“unattended access of the PC”. After the Teamviewer App is
installed on the tablet, start it by tapping it’s icon. This will
bring up the Teamviewer remote control screen. Enter the
“Your ID” number that was assigned to your PC and tap Remote Control. Teamviewer will make a connection with your
PC and display an Authentication window (if it doesn’t, your
tablet may not be on the Wi-Fi network). Enter your
“Personal Password” into the password box and tap OK. The
first time this is done you will see a screen of Touch interactions as a primer for tablet control; just tap Continue (and
check the “Don’t show this dialog again” if you don’t want to
see this screen again.) After you tap Continue, your PC desktop will appear on your tablet. There is a box on the bottom
right that indicates you are using Teamviewer; flick the box to
the right so it will be out of your way. Now you can operate
your computer just as if you were sitting in front of it. The
only difference is that there is no keyboard, but you can use
the tablet virtual keyboard by taping on the keyboard icon on
the bottom towards the left, whenever it is needed.

Tablet showing the PC Desktop
Now to get to your data, just open the Windows Explorer and
navigate to the drive and open any of the folders and files that
are now part of your 2TB cloud storage. Make sure you close
everything and save any changes you made before leaving
Teamviewer. To leave Teamviewer and close the connection,
tap the big X on the bottom left, and then go back to your
home screen.
Now, how is that for 2TB of cloud storage with no monthly storage charge? (I’d like to thank Dennis Russell, a student in my
Android Tablets class, for making me aware of Teamviewer.)
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Annual LCCUG Picnic Photo’s
By

Don Hall
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More pictures on Page 11
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June 9 - "Genealogical Research in Kentucky" - Tom Neel, the Ohio Genealogical Society Library Director, will guide researchers through the sources available to find their
Kentucky ancestors

NEED HELP?—
Here’s Who to Contact:
Neil Higgins
440-967-9061 - higgins.neil@gmail.com
Evenings 6 p.m. -10 p.m. + Weekends
Hardware, Linux & Windows Operating Systems,
Tweaking your system
Micky Knickman
440-967-3118 - micky@knickman.com
Evenings 5 p.m. – 7 p.m. + Weekends
General Software Configuration, Hardware Installation,
Basic to Advanced Windows
Lou Koch

LCCUG O NGOING
W ORKSHOP

A LL A RE F R EE A N D O PE N T O T HE P UB LIC

Problem Solving Workshop
Date: Tuesday - July 15, 2104
Time: 5:30 - 8 pm Instructor: Micky Knickman, et al.
Place: Amherst Church of the Nazarene
210 Cooper Foster Park Rd.,44001
Learn how to repair or update your computer by
changing hard drives, memory, CD ROMs, etc.
Members are encouraged to bring their computers
anytime before 7:30 pm for assistance from Micky,
Neil or other knowledgeable members.

lkkoch@centurytel.net
Microsoft Office: Excel, Word, PowerPoint, Publisher, Access, & Outlook, Basic to Advanced Windows
Richard Barnett
440-365-9442 - Richard216@aol.com
Evenings & Weekends
General Software Configuration, Hardware Installation,
Basic to Advanced Windows & Web Page Design
Sandee Ruth
440-984-2692 - sandee29@gmail.com
Basic Word Processing, Windows, & Web Design
Advanced Internet
Pam Casper Rihel
440-277-6076
6:00 p.m. to 10:00 pm Monday thru Thursday
Genealogy help
prihel1947@gmail.com
If any of our members are interested in helping other users
with what programs you are adept at, please contact any of
our officers with you name, what program or programs you
would be willing to give help with, you email address and or
phone number and when you would like to have them call
you. Thanks

Newsletter Editor: Pam Rihel using Microsoft Publisher, Corel Paint
Shop Pro X3, CreataCard 8.
This Month’s contributors: Micky Knickman, Sandra Ruth, Pam Rihel,
Carole Doerr, Don Hall, Dennis Smith, Thomas Stephen Neel, Leo
Notenboom, Dick Eastman, Phil Sorrentino, WorldStart, Scambusters,
APCUG, Microsoft Office art online, http://
infoinformationhealthh.blogspot.com/2012/07/funny-pictures-of-internetand.html

Newsletter is now
Online at
lccug.com/newsletters or lccug.com
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Computer Club News
Don’t Forget to Bring in Your
Used Ink Cartridges
LCCUG is collecting empty ink cartridges.
Our Club is recycling used ink cartridges and using the rewards we earn to buy more prizes for the club raffle.
If you have empty ink cartridges laying around, please bring
them to our meetings and any officer will gladly take them
off your hands.

Recycle & Help Our Club, Too!

MEMBERSHI P WITH
LCCUG:
Yearly dues are $25.00. For more information
contact:
Dennis Smith
Director of Membership,
membership@lccug.com.
Directions to Meetings:
A map and directions to our meetings can be
found on our Members’ web page:
www.lccug.com/members. Just click on the link
“Meeting Locations & Directions”
July 2014 | Interface

The Lorain County
Chapter
of OGS

Annual LCCUG Picnic Photo’s
By
Don Hall

is having it’s next meetings on :
July 14 - Annual Picnic with Wellington Genealogical Group, Black River Genealogists, and Lorain
County Chapter - Join us for a relaxing evening with
members of our Associate groups. Bring a dish to
share, your table setting and beverage. Gather at 5:30
pm. Dinner will be served at 6:00 p.m. Carlisle Room,
Carlisle Reservation, Lorain County Metro Parks,
12882 Diagonal Rd., LaGrange.
LOCATION
North Ridgeville Library, 35700 Bainbridge Rd. North
Ridgeville, Ohio. Meetings are free and open to the
public. Social time is at 6:30 PM and the program begins at 7:00 PM.
Jean Copeland: jecopeland1975@gmail.com. or
Pete Hritsko: hritsko@centurytel.net

Our Speaker, Ed Baker
Talking about the History
of our Lighthouse
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Warnings on Fake Home
Inspections, Home Working
Scams and Baby Photo
Tricksters
If you've had some property improvement work donerecently, you won't be surprised if someone from your
contractor or city planning department turns up to do a
home inspection to check that the work has been done
properly.
But you will be surprised if a bill arrives a few days later
for the follow-up work. And you'll be furious when you
later discover it was a scam and the inspector had
nothing to do either with the contractor or the city.
Or, imagine being duped into letting crooks use your
credit card to buy goods and then getting you to ship
the items to them.
We have the details of these two recent scams in this
week's Snippets issue, along with a warning about dubious cute baby photo competitions.

Bogus Contractor Quality Inspection
Like many scams, the fake home inspection is a trick
that exploits publicly available records.
In this case, crooks monitor building permits to discover
recently completed construction and remodeling projects.
This tells them what the work was and who did it, so it's
then a simple matter of contacting the homeowner, posing as a planning official or contractor representative to
arrange the "quality check."
The scammer will then claim he had to do additional
work and present the homeowner with a bill.

Even if you discover it's a genuine inspection, check if
there is going to be a fee -- this would be highly unusual
either for a planner or contractor.

The Shop and Ship Scam
Organized crime gangs have come up with another
work from home job scam.
It's a variation of the home shipper scam, in which victims are tricked into receiving items bought online with a
stolen credit card, and then shipping them abroad.
This time, though, the victim is in for a double hit -- because the crooks actually use his or her credit card to
make their purchases.
It's a complex scam, in which the victim uses their own
card to buy the goods, usually high-priced electronics,
and the crooks then settle the card account each month
so the victim does not become suspicious.
What he/she doesn't know is that the money being used
to pay off the card bill is actually coming from a hacked
business account -- in other words, it's stolen money.
When the hack is finally discovered, the cardholder becomes responsible for repaying the stolen money -- as
well as possibly facing criminal charges.
In one recent case, a victim was left $90,000 out of
pocket.
Action: Because of the appeal of working from home,
this jobs market is teeming with scams.
For example, check out this earlier Scambusters issue,
Work At Home Jobs: How to Avoid Getting Scammed.
In this latest variation, the job is often dressed up to look
convincing, with benefits and 401k plans supposedly on
offer.
The solution is simple: Don't use your own money to
buy goods like this as part of a supposed job.

Alternatively, if the crook claims to be a planning department employee, he will charge an "inspection fee."

In fact, avoid any home job that involves buying or receiving products and then shipping them abroad. Genuine jobs like this just don't exist.

In addition, if the work has been done inside the house,
the crook also gains access to the property where he
may go on a stealing spree.

Dubious Baby Photo Competitions

Action: Don't let anyone inspect your home building or
improvement project without verifying their credentials.

Proud parents and grandparents are the target for a
common and remarkably simple way of getting hands
on their money: responding to invitations to send photos
of their little cuties for a supposed competition.

You can phone your contractor or your council office to
check.

(Continued on page 13)
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(Continued from page 12) Fake Home Inspections…
Submitters have to pay a fee, usually about $20, which
keeps it in the "where's-the-harm?" category -- in other
words, a fee that people aren't too worried about losing.
But precisely because of that, the organizers are able to
pull in a small fortune.
Of course, there are many legitimate baby photo competitions, especially in local newspapers and parenting
magazines.
And even the dubious ones may actually announce a
"winner" and some kind of prize.
But the less reputable ones will also encourage you to
submit more photos (with additional fees for each one,
of course).
Then they tell you that your beautiful baby photo has
been selected for inclusion in a book of "winning photos," which, naturally, you can buy for $50 or so.
The book may be published, with a grand-sounding
"Beautiful Babies" title, but you won't find it in your local
or online bookstore. The only recipients will be those
who pay up.
Action: Don't pay to enter photo competitions, even if the
prize is said to be a modeling contract or a huge amount
of cash.
There are enough free competitions for you to show off
your pride and joy.
And if you want your child to become a model, contact a
legitimate modeling agency that doesn't charge upfront
fees.
Alert of the Week: We're seeing a surge in a longstanding and well-known scam in which victims are told they
failed to show up for jury duty and must pay a fine or go
to jail.
In the latest incidents, victims are told they must pay
immediately by credit card, which means their details
may then be used for ID theft.
Don't pay. The jury summons system doesn't work this
way. Hang up and, if in doubt, phone the Clerk for Jury
Duty at your local courthouse.
Copyright Audri and Jim Lanford. All rights reserved.
Reprinted with permission. Subscribe free to Internet
ScamBusters at http//www.scambusters.org

Google Chrome Gets One-Click
Video Chats, No Download
Required
Dick Eastman http://www.eogn.com.
I love video chats with my grandchildren
and other family members. I also get invited to video chats for business meetings and
occasionally also make video presentations
to genealogy societies that may be hundreds or even thousands of miles away. A
few years ago, I sat in the audience at a
genealogy conference where the presenter was about 12,000
miles away but she appeared on a large screen in front of the
audience. In fact, it was a two-way video conference: she
could hear and see us as we watched and listened to her.
Video conferencing equipment used to cost thousands of dollars only a few years ago. The improvements in home computers since then has dropped the prices dramatically. Most of
us can now participate in two-way video conferences at no
additional charge by using the computers we already own.
I first used Skype videoconferencing and it worked well, although was a bit difficult to set up. I then moved to Apple
Facetime, software that requires essentially no configuration
or other "fiddling," just launch it and start using it. While
Facetime works well, it is limited to a single connection.
There is no group conferencing feature. In addition, Facetime
only works on Macintosh computers as well as iPhone, iPad,
and iPod Touch devices. There is no Facetime version for
Windows computers or Android devices.
In recent months, I have participated in a few Google+ video
hangouts and have been impressed with the ease and the quality of the conversations. It works well in group video conferences as well as in one-on-one conversations. Google+ video
hangouts work on Windows, Macintosh, Linux, Android, and
Apple mobile devices.
Now Google has just announced a new feature that will simplify video chats even more.
Soon you will not need to install anything to initiate a
Google+ video chat in Chrome. The new feature is already
available to developers and others using beta test software
from Google and will become available to the rest of us within a few weeks. All the user needs to participate is to use the
Chrome browser and log onto the video chat's web address.
Details may be found at:
https://plus.google.com/u/0/103171586947853434456/
posts/39TCW3PcLye.
The following article is from Eastman's Online Genealogy Newsletter and is copyright 2014 by Richard W. Eastman. It is re-published
here with the permission of the author. Information about the newsletter is available at http://www.eogn.com.
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How do I find out what
program is using all my CPU?

The default display shows all of the tasks running on your
computer, in hierarchical order; if program A was the one
that started program B, then program B appears indented beneath program A. That can be helpful for other reasons, but
not what we want here.

Occasionally, one program will use up all of your computer's
processing resources. Using Process Explorer, it's easy to
figure out which program that is.
My machine is slower than molasses in the winter time. I
suspect that one or more programs are simply using up all of
the available CPU time. How do I tell which ones they might
be so that I can turn them off, or whatever?
Yep, that sounds slow.
Actually, it happens to me from time to time as well. A program will decide it has something very, very important to do
and uses your computer and all of its processing power to do
it.
The good news is that it’s easy to find out which program
that might be.
All evidence to the contrary, computers can really only do
one thing at a time. OK, a dual-core or dual-processor machine can do exactly two things at a time, a quad core can do
four, and so on. But a single CPU can do exactly only
one thing at a time. It just switches between them all really,
really quickly.
So, when one program needs all of the CPU’s attention, other
programs that need the CPU might not get enough time to do
their work. That typically results in a very slow system from
a user’s perspective.

Click the column labeled CPU and Process Explorer will sort
the processes by CPU usage. The processes using the most
CPU will be listed at the top:
In many reports that I get, it’s a program called ’svchost.exe’
that has people concerned and mystified.
Here, you can see that when I took this image, my CPU was
actually 68% idle; in other words, it was doing nothing at all
two thirds of the time. The next highest program on the list
was SnagIt, the screen capture program that I use, using about
14% of CPU, followed by Windows Explorer, Trillian, and
others in decreasing order.
Here’s another example after starting up an audio processing
utility:

We can use Task Manager to figure out who the culprit is, but
I very much prefer the free download Process Explorer.
Download and run it, and you should see something very
much like this:

Here, that program is using about 50% of my CPU’s available processing power.
I’ve talked about svchost and why there might be more than
one copy running on your machine before. As of this writing,
there’s a common problem that people are experiencing involving the Windows Update service causing its instance of svchost to use all available CPU. If you right-click
on the svchost that appears at the top of Process Explorer’s
(Continued on page 15)
Volume 26 Issue 7| Page 14

July 2014 | Interface

(Continued from page 14) Ask Leo
CPU usage list, click Properties, and then click the Services
tab, you’ll see all of the system services that instance of
svchost is providing:

Find weather and movies
Type "weather" or "movies" followed by a zip code or city
and state to display current weather conditions or movie theaters in your area. You will get the weather for the next four
days. When you type movies followed by the zip code will
give you a link for show times for movies in that area.
Track airline flight and packages
Enter the airline and flight number to display the status of an
airline flight and its arrival time. For example, typing United
2344 will display the flight information if available.
Google can also give a direct link to package tracking information if you enter a UPS, FedEx or USPS tracking number.
Translate
You can translate text that you type in as well as a web page. I
have used this a few times to let renters in my condo know
about a meeting. Use the Google Language Tools.

You’ll see that this is the instance of svchost that handles Automatic Updates on my machine and that I have the option of
stopping that service right there.
Regardless of what’s actually causing your CPU usage problems, if you’re having any, Process Explorer is a quick way to
not only identify the culprit, but as its name implies, explore
some of the interesting information about the processes run-

The Tip Corner – March 2014

Pages linked to you
Type “link” followed by your URL to see what other web
pages are linking to your website or blog.
Find PDF results only
Add fileType: to your search to display results that only match
a certain file type. For example, if you wanted to display RTF
results you would type for example “Windows short cuts” file
type: RTF would show files that were in RTF. Searching for
manuals? File Type: PDF would help you along.
Calculator
Use the Google Search engine as a calculator by typing a math
problem in the search. For example, typing: 100 + 200 would
display results as 300.
Stocks
Just type a stock symbol and get a stock quote.

Bill Sheff, Lehigh Valley Computer Group, Pennsylvania
March 2014 issue, The LVCG Journal
www.lvcg.org
nsheff@aol.com
Google Tips
Many of us use Google as a search engine. Others use it for
mail and many other neat programs, so here are a few tips you
might not know about.
Definitions
Type define followed by the word you want the definition for.
For example, typing: define mountain would display the definition of that word.
Local search
Go to Google Local and enter the area you want to search and
the keyword of the place you want to find. For example, typing: shoe stores would display shoe stores in the area.
Phone number lookup
Enter the area code and the other seven numbers to display
the name and address associated with that phone number.
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